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Product Registration and Warranty
UWS stands behind our products with industry-leading warranties. To get copies of the product 
warranties, register your purchase or provide feedback, visit: warranty.curtgroup.com/surveys
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Product Registration and Warranty
RETRAC stands behind our products with industry-leading warranties. To get copies of the product 
warranties, register your purchase or provide feedback, visit: warranty.curtgroup.com/surveys
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Product Registration and Warranty
LUVERNE stands behind our products with industry-leading warranties. To get copies of the product 
warranties, register your purchase or provide feedback, visit: warranty.curtgroup.com/surveys
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Product Registration and Warranty
ARIES stands behind our products with industry-leading warranties. To get copies of the product 
warranties, register your purchase or provide feedback, visit: warranty.curtgroup.com/surveys
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Warranty Information
Our products are backed by industry-leading warranties. For a copy 
of the product warranties or to provide feedback, please contact our 
support line using the phone number at the bottom of this document.
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Warranty Information
Our products are backed by industry-leading warranties. For a copy 
of the product warranties or to provide feedback, please contact our 
support line using the phone number at the bottom of this document.
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Warranty Information
Our products are backed by industry-leading warranties. For a copy 
of the product warranties or to provide feedback, please contact our 
support line using the phone number at the bottom of this document.
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Warranty Information
Our products are backed by industry-leading warranties. For a copy 
of the product warranties or to provide feedback, please contact our 
support line using the phone number at the bottom of this document.
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INSTALLATION MANUAL 52208

Product Registration and Warranty
CURT stands behind our products with 
industry-leading warranties. To get copies 
of the product warranties, register your 
purchase or provide feedback, visit: 

warranty.curtgroup.com/surveys

Level of Difficulty
Easy
Installation difficulty levels are based on time 
and effort involved and may vary depending on 
the installer level of expertise, condition of the 
vehicle and proper tools and equipment.

	WARNING
Avoid distracted driving. Only make adjustments when the vehicle is stationary. Please adhere 
to all applicable traffic laws and motor vehicle safety regulations including, but not limited to, all 
laws and regulations prohibiting the use of handheld devices while operating a motor vehicle. 

NOTICE
Visit www.curtmfg.com for a full-color copy of this 
instruction manual, as well as helpful videos, guides and much more!

Before you begin installation, read all instructions thoroughly.

Proper tools will improve the quality of installation and reduce the time required.

Product Photo

COMPONENTS

6

321

5

4

Parts List
Item Qty Description
1 1 Command center tablet

2 1 Command center hub

3 1 Tablet dash mount

4 1 Hub wall mount

5 2 3' micro USB cable

6 2 Dual USB chargers
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SETUP

Step 1

The dash mount for the tablet can be mounted 
to glass or plastic. Before mounting, clean 
surface of dust and debris. 

1.	 Peel protective cover from 3M gel suction 
cup and press frmly in your preferred 
location.

2.	 Snap down the suction lock lever.

3.	 Adjust the magnet surface in the direction 
of choice and tighten the threaded knob 
securely. 

If 3M gel suction cup loses its stickiness, rinse 
with warm water and let air dry.

Textured surfaces are not recommended for 
mounting.

Step 2

To power on the tablet, press and hold the 
single power button for 3 seconds. Charging 
the tablet with the provided USB cable 
and 12V USB charger may be necessary if 
the battery is low or dead. A fully charged 
battery lasts about three hours.

TABLET

NOTICE
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Step 3

To power on the hub, press the power button. 
If the blue LED does not illuminate, then the 
battery needs to be charged. Use the provided 
USB cable and charger. The hub has an internal 
battery, but it is recommended to leave the 
hub plugged in at all times. To power off the 
hub, press and hold the power button for three 
seconds.

The hub has two LEDs: a power LED and a blue 
blinking LED. The power LED has four states:

•	 No light: Not charging.

•	 Solid red: Not charging and battery 
below 25%.

•	  Pulsing green: Battery charging.

•	 Solid green: Fully charged battery.

The blue blinking LED indicates that the hub is 
powered on and will automatically connect to 
the tablet once the tablet is powered on.

Step 1

Thread the antenna onto the hub so that the 
antenna points up 90° towards the face of 
the hub.

Though it is not required, the most optimal position 
for the antenna is to point straight up in the air.

Step 2

The wall mount for the hub can be mounted 
to wood or plastic. Mount as close as 
possible to the center of the RV, near a 12V 
outlet for powering the hub. For class A 
motorhomes, it is recommended to mount 
towards the rear of the coach on a side 
exterior wall inside the RV. Before mounting, 
clean surface of dust and debris. Peel paper 
cling from the back of the wall mount and 
press fimly to surface for best attachment.

Textured surfaces are not recommended for 
mounting. 

HUB

NOTICE

NOTICE
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RV Level App

The RV Level app works with the hub to allow 
you to level your RV. To level the RV:

1.	 Unplug the hub and place it on a flat surface on 
the floor in the middle of the RV.

2.	 Point the triangle "F" towards the front of 
the RV. 

3.	 The RV Level app will give instructions on 
which side of the RV needs to be raised until 
the RV is level onall four sides.

If the jacks are fully extended but the RV is not level, 
retract all jacks and repeat the leveling process.

OPERATION
TABLET DASHBOARD

Drive Mode

The Drive Mode app is for monitoring, 
controlling, and operating the products that 
you have as you're traveling (i.e. RVIbrake3 and 
Tire Patrol). Drive Mode products need to be 
enabled in the Add Device app before they will 
appear in Drive Mode.

If you are monitoring more than one product 
in Drive Mode, you can select the different 
product icons in the Dock to view them.

The Dock also gives quick access to 
information about the status of the Command 
Center tablet and hub.

Introduction

When you first power on the Command Center 
tablet, it will connect to the hub. The Dashboard 
will appear on the screen. The Dashboard comes 
loaded with the following Command Center apps 
and has the ability to display official Command 
Center products as they are added. 
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Checklist App

The Checklist app is a tool for keeping track 
of pre-trip tasks, making it easy to edit and 
add items. The Checklist comes with three 
categories: "Getting Ready for Takeoff", 
"Setting Up Camp", and "Breaking Camp". 

To add a to-do item to a category, select 
"+ New". You can choose to create either a 
Single- or Multi-step to-do item. To edit a name 
or remove an item from the list, select "Edit". 
Selecting the "pencil" icon will allow you to edit 
a title, while selecting the red "x" will delete 
the item.

After you have checked everything off your list, 
select the "Uncheck Boxes" button before your 
next trip to clear all checked boxes.

Support App

The Support app contains general information, 
FAQs, troubleshooting, and contact information 
for customer support. 

Add Device App

The Add Device app is your dashboard shortcut 
to pairing a new official Command Center 
product. Simply tap the ON/OFF switch of a new 
product to enable it. 
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Settings App

The Settings app is a multi-layered app. Here, 
you can add official Command Center products, 
download product updates, edit the settings of 
the tablet, and more. The Settings app contains 
the following sections:

Products: Newly purchased official Command 
Center products are enabled here. Until a 
product is enabled, it will not show on the 
tablet dashboard.

Command Center: Check to see if the 
Command Center hub is paired and connected, 
and how much battery life it has left. The RV 
Level can also be calibrated here.

Calibration should not be done unless 
instructed by customer support.

Tutorials: Each product and its associated app 
has a tutorial, and each one can be viewed 
here.

Display: Set the screen brightness level. Drive 
Mode orientation can also be adjusted here. 

Profile: Here is where you can register your 
tablet for warranty.

Software update: Any updates to the tablet can 
be done here. The tablet will walk you through 
connecting to the internet and updating. When 
updates for the tablet are released, RVI will 
send notification emails to let users know. 

For security reasons, only connect the tablet to 
password-secured Wi-Fi networks.

NOTICE

NOTICE
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COMPLIANCE
Antenna Useage

This equipment has been tested and found to comply with the limits for a class B digital device, 
pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. FCC Radiation Exposure Statement to 
comply with FCC RV exposure requirements in section 1.1307, a minimum separation distance of 
0.81 cm (0.3 inches) is required between the antenna and all persons. This equipment generates, 
uses, and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation.  

FCC ID:Z64-CC3100MODR      FCC ID: RVi-CC3PO  

If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:  

Reorient or relocate the receiver antenna.  

Increase the separation between the equipment and the receiver. 

Connect the equipment to an outlet on a circuit different from that to which the receiver is 
connected.  

Consult the dealer or an experienced radio/TV technician for help.  

The Installer of this radio equipment must ensure that the antenna is located or pointed such that it 
does not emit RV field in excess of Health Canada limits for the general population; consult Safety 
Code 6, obtainable from Health Canada’s website  http://www.hc-sc.gc.ca/rpb 

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to 
the following two conditions: (1) this device may not cause interference, and (2) this device must 
accept any interference, including interference that may cause undesired operation of the device. 

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil 
ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible d'en compromettre le fonctionnement 

NOTICE  
Changes or modifications not expressly approved by CURT Manufacturing LLC could void the user’s 
authority to operate the equipment.   



UWSTA.COM  •  PRODUCT SUPPORT: 877.287.8634  •  PART#-INS-RA  •  05/21/2025  •  ECN####  •  PAGE 8RETRACMIRRORS.COM  •  PRODUCT SUPPORT: 877.287.8634  •  PART#-INS-RA  •  05/21/2025  •  ECN####  •  PAGE 8LUVERNETRUCK.COM  •  PRODUCT SUPPORT: 877.287.8634  •  PART#-INS-RA  •  05/21/2025  •  ECN####  •  PAGE 8ARIESAUTOMOTIVE.COM  •  PRODUCT SUPPORT: 877.287.8634  •  PART#-INS-RA  •  05/21/2025  •  ECN####  •  PAGE 8etrailer.com  •  PRODUCT & WARRANTY SUPPORT: 800.298.8924  •  PART#-INS-RA  •  05/21/2025  •  CCD-000XXXX  •  ECN####  •  PAGE 8ENTHUZE.CA  •  PRODUCT & WARRANTY SUPPORT: 877.287.8634  •  PART#-INS-RA  •  05/21/2025  •  ECN####  •  PAGE 8HUSKYTOW.COM  •  PRODUCT & WARRANTY SUPPORT: 877.544.4449  •  FAX: 855.242.8922  •  PART#-INS-RA  •  05/21/2025  •  ECN####  •  PAGE 8UHAULHITCHES.COM  •  PRODUCT & WARRANTY SUPPORT: 877.287.8634  •  PART#-INS-RA  •  05/21/2025  •  CCD-000XXXX  •  ECN####  •  PAGE 8CURTMFG.COM  •  PRODUCT SUPPORT: 877.287.8634  •  52208-INS-RA  •  05/21/2025  •  ECN13038  •  CCD-0009879  •  PAGE 8

WARRANTY
Limited Warranty

How long is the warranty?
Command Center tablet and hub have a one year limited warranty from the original purchase date.

What is covered?
It warrants your product to be free of mechanical and electrical defects in material and workmanship.

Where or how do I get assistance for my RVi product?
During the warranty period, RVi will repair or replace the product (at RVi’s discretion), which will be your exclusive 
solution under this warranty.
Do NOT return the product, doing so may delay the processing of your claim and the repair or replacement of the 
product. For return instructions, please call RVi Customer Service.

What is not covered?
The warranty will not cover damage resulting from neglect or misuse of the product, use contrary to operating 
instructions, or disassembly, repair, or alteration by any person other than RVi’s repair department. RVi is not liable for 
any incidental or consequential damages for breach of any 
expressed or implied warranty on the product.

How state laws may apply
Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental 
or consequential damages, so the above limitation may NOT apply. This warranty gives specific legal rights, and you 
may also have other rights, which vary from state to state.

“This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device 
may not cause harmful interference, and (2) this device must accept any interference received, including interference that 
may cause undesired operation.”


